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School Supplies Account Manager

First, thank you for your support for OfficeMax School Supplies.  We really do appreciate your business and our ongoing relationship.

I wanted to update you of the situation in regard to Louise leaving us in mid January (as per my letter prior to Christmas)..

Despite a promising start, finding a new Louise has proved more difficult than we first anticipated... although we did realise that she was very special and would be missed a lot!

We are still in the process of recruiting a replacement, so in this interim time, please don't hesitate to contact me. However, as many of you are aware, I am not always in front of my computer, as I spend time in field with my team of Account Managers, so I appreciate your understanding in advance if I don't respond immediately. I will always return any messages or answer emails as promptly as possible.
If you need an immediate response, our friendly Customer Service team can be contacted on 0800 577 700. For any other urgent issues, our General Manager, Suzanne Flannagan is also available.
In the meantime, I look forward to providing you with details of your new School Supplies Account Manager as soon as possible.

Kind regards,

Pam Perry

Sales Manager

Ph. 021 270 2273
e. Pam.Perry@officemax.co.nz
Suzanne Flannagan
General Manager, Education

ph. 021 751 406
e. Suzanne.Flannagan@officemax.co.nz
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